
Discover our Digital Partners

Featuring Facilio



Fully aligned with all 
relevant legislation

Part of The Building 
Engineering 

Services Association

The industry standard 
for building 

maintenance 
specification

Over 1000 ready-to-
follow maintenance 

schedules 
IIn-house team of highly 

qualified technical authors 

Save precious time, 
money and effort

Who are

  SFG20? 
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How do you access the SFG20 standard?
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Criticality

Timing

Task

Asset Type Code

Frequency

Competency

Actions

Compliance

What's included in an SFG20 schedule?
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How do I determine which tasks are a legal requirement?

Red tasks are Statutory/Legal

Amber tasks are Optimal 

Green tasks are Discretionary

You can also create Pink tasks which are 
deemed as necessary for your 
organisation and/or sector.
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Are you unwittingly falling off

the SFG20 standard?
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What is the SFG20 Digital Partner Programme?



Copyright © BESA Publications Ltd 2024. All rights reserved. 8

How does the Digital Partner Programme work?

Ask your chosen FM 
system to integrate with 

Facilities-iQ 

1
Enjoy the seamless integration 

of SFG20 content to your 
connected system

2

3

Stay on top of the SFG20 standard 
with update notifications which you 

choose when to implement 



Connected CMMS for Game-changing Property 
Operations & Maintenance



Property Owners Service Providers 

Trusted by Enterprises Across 200+ million Sq.Ft 



Legacy CaFM limits SFG20’s True Impact: The Need for Smarter Integration

CRUD-type Integration in legacy CaFM

A system of record for SFG20 schedules 

rather than a system that truly enforces or 
streamlines compliance.

▪ WO not generated based on schedule 

▪ Staff assignment is manual

▪ Redundant efforts for vendors to create 
service reports

▪ Lacks compliance tracking or reporting

FM Operations are still manual

The Problem

Legacy CaFM 
Sfg20 

integration

Job Plans 

Created, But 
the Automation 
Wall Remains



Beyond Integration: Unlocking True Automation for SFG20 

Compliance & FM Efficiency

The Solution

SFG20 Integration & Sync
Leverage rich data from SFG20 to 

drive FM automation

Facilio x SFG20 Integration : When Compliance is not just a record, but a reality

▪ SFG20 Job Plans

▪ Regime-based Schedules / Segregation

▪ Live Sync

▪ Automated Compliance

▪ SFG20 Job Plan based Assignment

▪ Intelligent Resource & Budget Planning

▪ SFG20 Compliance Reporting / Audit



Regulations Keep Changing—Stop Chasing Updates and 

Automate Compliance Instantly

With SFG20 & Facilio,

Your system stays live synced, 

automatically updating when the 
regulations change.

Stay audit-ready with real-time 

compliance reports at your fingertips.

Eliminate guesswork by always following 

the latest maintenance standards.

All schedules from facilities iQ will be created as job plan in facilio

Automated Compliance



Standardize PPM execution with SFG20 job plans 
to ensure compliance, consistency, and error-free 
maintenance through automated, industry-
approved task assignments.

Overspending to Avoid Risk? Optimize Resources and Cut 

Costs effectively 

With Facilio you can,​

Optimize resource allocation with Facilio’s 
scheduler by matching jobs to skillset and 
availability, eliminating overlaps and consolidating 
tasks.

Budget Accuracy & Financial Control: 
Improved forecasting ensures cost predictability 
and eliminates last-minute disruptions.

SFG20 Job Assignment & Smart Resource Planning



Skip Excel & Manual Reports—Go Audit-Ready with Facilio instantly 

With SFG20 & Facilio,​

Real-Time SFG20 Compliance Reports

▪ Auto-track & log maintenance efforts against 

SFG20 codes.​

▪ No manual data gathering—centralized, always 

up-to-date dashboard.

Instant Audit Readiness

▪ Generate reports in seconds.

▪ Maintain a digital compliance trail for effortless 

audits.

▪ Minimize human errors with auto-populated, 

structured reports.

Smarter Insights, Not Just Data Dumps

▪ Get actionable insights on resource efficiency and 

compliance gaps.

▪ Forecast labour requirements with accurate FTE 

calculations.

▪ Detect compliance risks before they jeopardize compliance 
and credibility.

SFG20 Compliance Reporting / Audit



Integration Demo



Setup SFG20 for Automated Compliance

Go to Facilio Settings Navigate 

to Work Order Settings → 

Select SFG20

Sync Job Plans

Hit Sync Now—

Facilio auto-creates 

job plans

Add the Latest 

Regime

Click Add Regime, 

enter SFG20 share 

link ID

Integration Demo

1.

2.

3.



Auto-Generated Job Plans from SFG20 Schedules

Instantly convert SFG20 
schedules into 
structured job plans

Get full visibility into task 
details, data & execution 
timelines

Ensure your maintenance 
tasks align with global 
best practices

Integration Demo



Stay Ahead with Intelligent Scheduling & Budgeting

Visualize maintenance 
plans with a real-time PPM 
calendar

Auto-merge overlapping 
weekly / yearly schedules 
into one Work Order

Allocate resources 
effectively with real-time 
budgeting insights

Integration Demo
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Poll Time: What would you like to learn more about?
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Q&A Time: What would you like to know?
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Don't drag out your risk of non-compliance any longer

Keep your building and its occupants as safe as they can be with the helping 
hands of SFG20 and a Digital Partner. 

www.sfg20.co.uk www.facilio.com
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